[Tonutunka
KoHdbuaeHUNanbHOCTH

1.00LWmne nonoXxeHus

HacTosiwee MonoxeHne o nonuTuke KoHUAeHUnanbHocTn (danee — lonoxeHue) siBngeTcs
odumumaneHbiM gokymeHToM TN-INVEST LLC , (nanee — «Komnanusa»/ «Onepatop»), u
onpeaendeT nopsaok o6paboTku 1 3awmTbl MHOPMaLUMK 0 U3NYECKUX Nnuax (ganee —
Monb3oBartenu), NONb3yHLLMXCA cepBucaMn, MHGOpMaLUMeR, ycrnyramu, nporpaMmmamu (B T.4.
nporpaMmmMamm fosAnNbHOCTM) U NPOAYKTaMK canTa, pacrnonoXeHHOro no agpecy cdm-group.pro
(nanee — Cawur).

CobntogeHne koHmaeHUnanbHOCTK BaXkHO Ans KomnaHmm, Begb LeNbio gaHHoW MonuTmkm
KOHpUAEHUMaNbHOCTU ABNSieTCA obecneyeHme 3awuTbl NpaB 1 cBobo Yenoseka u
rpaxkgaHuHa npu obpaboTke ero nepcoHanbHbIX AaHHbIX, B TOM YUCne 3aliuTbl NpaB Ha
HEMNPUKOCHOBEHHOCTb YaCTHOW XWU3HU, JINYHYIO N CEMENHYIO TanHy, OT HECAHKLUMOHNPOBAHHOIO
A0CTyna 1 pasrnalleHums.

Monutnka KoHmaeHunanbHOCTM ONUCBIBAET, Kak OCyLLeCcTBNseTcs obpaboTka nepcoHanbHbIX
AaHHbIX — Mobble OeCcTBUA (onepaumm) Unm COBOKYMHOCTb AeNCTBUI (onepawumn),
coBepLUaeMbIX C UCMONb30BaHMEM CPEACTB aBTOMaTM3auum nnm 6e3 ncnonb3oBaHUs Taknx
CpefCTB C NepcoHaribHbIMU JaHHbIMUY, BKNtoYas cbop, 3anncb, cCUCTeMaTmM3aL Mmoo, HakoneHue,
XpaHeHue, yTouHeHne (0OHOBMNEHME, UBMEHEHUNE), N3BIIEYEHME, UCNOMb30BaHMe, nepegadvy
(pacnpocTpaHeHue, npegocTaBneHne, goctyn), obes3nnyunsaHme, 6roknpoBaHue, yaganeHume,
YHUYTOXEHNE NEPCOHANbHbIX AAHHbIX.

OTHowWweEHUS, cBA3aHHbIE C 06paboTKOM NepCoHanbHbIX AAaHHbIX U MHGOPMaLUK O
nons3oBartensax Canta, perynupytoTcsa HacToswmm NonoxeHnem, MHbIMM odounumanbHbIMK
AokymeHtamu Onepartopa 1 AeNUCTBYHOLLMM 3akoHo4aTeNbLCTBOM PO.

Ob6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNAETCH Ha 3aKOHHOW U CnpaBeanMBOM OCHOBE,
pa3yMHO 1 4OOPOCOBECTHO HA OCHOBE MPUHLMMOB:

e 3aKOHHOCTH Liesied U C10CO60B 06pabOTKU NepCOHATBbHBIX JAHHBIX;
e 100POCOBECTHOCTH;
e COOTBETCTBUS Iiesiell 060paboTKH NepCOHANTbHbIX JAHHBIX L[e/IIM, 3apaHee Olpe/ie/IeHHbIM U

3adBJICHHBIM IIPHU c6ope MNepCOHa/JIbHbIX JAHHLBIX, a TAKX€ [IOJIHOMOYHAM KOMHaHI/II/I;



e COOTBETCTBHUS 00'beMa U XxapaKTepa 00pabaTbiBaeMbIX IePCOHAJIbHBIX IaHHBIX, CIOCOH60B 06pPabOTKU

[MepCOHAJ/JIbHbIX NAHHbIX HEJAM O6pa6OTKI/I MNepCoOHaJIbHbIX NdHHBIX.

Hactoswas MNMonutnka KoHdmnageHunansHocTn perynupyet nbon Bng o0b6paboTtkm
nepcoHarbHbIX JaHHbIX U MHpOpMaLuumM NMMYHOro xapakrepa (nbon nHhopmaumu,
NO3BOSIAOLWEN YCTAHOBUTb JIMYHOCTb, U NM0OBOM NHOW MHpopMaLUK, CBA3AHHOM C 3TUM) O
U13nMYECKNX Nuuax, KOTopble ABMSATCS NOTpebuTenaMmmn npoaykumm nnm ycnyr Komnanuu.

HacToswasa lNMonutnka pacnpoctpaHsieTca Ha 06paboTKy NNMYHbBIX, NEPCOHAanNbHbIX AaHHbIX,
cobpaHHbIX NObIMU CpeaCcTBaMU, Kak akTUBHbLIMW, TaK U MACCUBHBLIMU, Kak Yepes VIHTepHeT,
Tak n 6e3 ero Ncnonb3oBaHus, OT NKL, HaxoasaLWmMXcs B Nobon Touke Mupa.

2. Cbop nepcoHarnbHbIX AaHHbIX

Llenbto 06paboTkn nepcoHanbHbIX AaHHbIX ABNSeTCA BbINoNHEHNA 0bsi3aTenscTB Onepartopa
nepepn Nonb3oBatensmMmmn B OTHOLLEHUN UcNoNb3oBaHMA CanTa u ero cepBuUCOB.

O6paboTka nepcoHarbHbIX JaHHbIX MOfb30BaTeseN OCYLLECTBIISETCS C cornacma cybbekTa
nepcoHarnbHbIX JaHHbIX HAa 06paboTKy ero nepcoHasnbHbIX JaHHbIX.

Mo nepcoHanbHbIMKW AaHHLIMKU NOHUMaEeTCs Ntobasa MHpopmaLums, OTHOCALLAACS K NMPSMO UIn
KOCBEHHO onpeaeneHHoMy unm onpeagensemomy omsandeckomy nuuy (CyobekTy nepcoHanbHbIX
AaHHbIX) 1 KOTOpas MOXeT ObITb MCNONb30BaHa AN naeHTudukaumm onpeaeneHHoro niua
nnbo CBA3KN C HUM.

3anpoc nepcoHanbHbIX AaHHbIX [Tonb3oBaTens MOXeT OCYLECTBAATLCA B J1I0O0ON MOMEHT, B
TOM yuncne, korga lNonb3oBaTtenb cBA3biBaeTcs ¢ Komnanmen. KomnaHmsa MOXeT UCnonb3oBaTh
Takne gaHHble B COOTBETCTBUKN C HacToswen MNMonntukon KoHdpuaeHunanbsHocTn. OHa Takxke
MOXET COBMeELLaTb Takyt MHOpMaLmio C NHON UHpopMaumen Ang uenen npeaocTaBneHnsa u
yrnydlweHnsa CBOUX NPOAYKTOB, YCNyr, MH(POPMaLUMOHHOIO HaNOMHEHNS (KOHTEHTa) U
KOMMYHUKaUWN.

Hwxe npuBeaeHbl HEKOTOPbIE NPUMEpPbLI TUNOB NEPCOHAarbHbIX AaHHbLIX, KOTOpble KomnaHus
MOXeT cobMpaTb, U Kak MOXXET UCMOSb30BaThb Takyt MHAOPMaLMIO.

COop nepcoHanbHbIX AaHHbIX
CobupatoTca pasnunyHble aHHble/MHGopMaUnS, BKNOYas:

e uMd, GaMUJIMIO, OTYECTBO;
e HOMep TesedoHa;

e aJipec 3JIEKTPOHHOU MOYThI.



[MepcoHanbHble AaHHbIE MOTYT TakKe BKMoYaTb B cebsa A0NONHUTENBHO NpeaocTaBnsieMble
Monb3oBaTensmu no 3anpocy Onepartopa B Lensx ncnonHeHna Onepatopom 0b6s3aTenbCTB
nepepn Nonb3oBatensamMu, BbiTEKaOLWMX U3 AOroBopa Ha okasaHue ycnyr. Onepartop Brnpase, B
4YaCTHOCTW, 3anpocuTb Yy Nonb3oBaTens KON OKYMEHTa, YA0CTOBEPSHOLLErO NMNYHOCTb, NMMB0o
MHOro JOKYMeHTa, coaepxaliero umsa, gpamunuio, ootorpadputo lNonb3oBartens, a Takke UHble
AONONHUTENbHbIE AaHHbIE, KOTopble, N0 yecMOoTpeHuto Onepartopa, byayT SBnATbCSA
HeobXxoANMbIMU U AOCTAaTOYHBIMW ANA naeHTUduKaumm Takoro Nonb3oBaTensa n NO3BONAT
NCKITIOYUTL 3110ynoTpebrneHns n HapyLleHnsa npaB TPeTbUX NNL.

Korga lNonb3oBarternb NpuBreKaeT K MEPONPUATUAM U aKTUBHOCTSAM KoMnaHum apyrmx nuuy, nnm
npurnawaeT nx K KoMMmyHukaumsam, KomnaHmst MoxeT cobupatb npegocTaBrnsiemMble
Monb3oBaTenem nepcoHarnbHble AaHHble 00 3TUX NUUax, Takyl Kak: UMs, damunus, garta
pPOXOEHUS, NOYTOBbLIN agpec, agpec ANIEKTPOHHON NMOYTbl U HOMEpP TeredooHa.

Mpyn 06paboTke nepcoHanbHbIX AaHHbIX KomnaHnen obecneymBaeTcs TOYHOCTb NEPCOHANbHbIX
AaHHbIX, UX OCTAaTOYHOCTb, a B HEOOXOANMbIX CIy4asix M akTyanbHOCTb MO OTHOLLEHUIO K
Lenam ob6paboTkn nepcoHanbHbIX JaHHbIX.

3. XpaHeHne 1 ncnosb3oBaHue
nepcoHanbHbIX AAaHHbIX

lMepcoHanbHble AaHHble Nonb3oBaTenen XPaHATCA Ha 3NEKTPOHHbLIX U/UNK ByMaKHbIX
HoCUTENsX U 06pabaTbiBaOTCA C UCMOSTb30BaHMEM aBTOMATU3UPOBAHHbIX U
HeaBTOMaTU3MPOBAHHbIX CUCTEM.

Ucnonb3oBaHue nepcoHanbHOU MHdopmaumm

CobupaeMble nepcoHarbHble AaHHble NO3BONAT HanpaBnATb [Nonb3oBaTento yBegoMeHUs O
HOBbIX MPOAYKTaX, cneumnanbHbIX NPeanoXeHNax U pasnnyHblx cobbiTusx. OHM Takxke
nomoratoT KomnaHum ynyyiiartb CBOW YCIyrn, KOHTEHT U KOMMYyHUKaumn. Ecnu Nonb3osarterns
He »ernaeT BbITb BKITIOYEHHBLIM B CMIMCOK PacCbIfikK, OH MOXeET B N1to6oe Bpems oTkasaTbCs OT
paccbIfnkn NyTéEM MHPOPMMPOBAHMS MO YKa3aHHbIM KOHTaKTam Ansg obpaTHOM CBA3W, a TakKe
BHECEHUS N3MEHEHNN B HAaCcTpoOMKax CBOEro npoduna Ha canTe.

Bpems oT BpeMeHn KoMmnaHus MoXeT Ucnosnb3oBaTh NepcoHarnbHble AaHHble [onb3oBaTens
ANSA OTNPaBKN BAXHbIX YBEAOMIEHUIA, COAEPXKALLMX NHGOPMaLN0 06 N3MEHEHUAX NOMNOXEHUN,
YCINOBWIA 1 NONUTKK, a TaKke NOATBEPXKAAILLMX pa3MeLLEeHHbIE 3aKa3bl/ COBEPLUEHHbIE
MOKyMKW/3aka3aHHble ycnyru. MNMockonbKy Takast MHpopMaLms BaxkHa 45151 B3aMMOOTHOLLEHUI C
KomnaHuen, MNMonb3oBaTtenb HE MOXET 0TKa3aTbCs OT MOJTyYEHUS TaKUX COOBLLEHWIA.



KomnaHusa Takke MOXeT MCNoNb30BaTb NepPCOHanbHy0 MHOpMaUno Anst BHYTPEHHUX LiENewn,
TaKuX Kak: NpoOBEAEHWE ayauTa, aHanm3 AaHHbIX U Pas3fMyHbIX UCCNeaOBaHUN B LIENsAX
ynyulleHns NPOAYKTOB 1 ycnyr Komnanum, a Takke B3aumogenctene ¢ notpeburenamu,

Ecnu Monb3oBaTtensb NpUHUMAET y4yacTue B pO3bIrpbillie NPU30B, KOHKYPCE UM MOXOXEM
CTUMYNupytoLLIeM MeponpusTumn, KomnaHms coxpaHsieT 3a coboi npaBo MCMNONb30BaThb
npenocTaBnsieMble NepcoHarbHble AaHHble AN YnpaBneHus TakuMy nporpaMmamu.

C6op n ncnonb3oBaHme MHpopmMaLuun, He ABNSAIOLWENCH NepCOHaNbHON

Takke cobupatoTcs nepcoHanbHble JaHHble, HE SBAAOWMECA NepCOHaNbHbIMU — AaHHbIE, HE
NO3BONAOLLINE NPAMO aCCOLMMPOBATL MUX C KakKUM-nnbo onpenenénHbiM nuuomM. KomnaHus
MOXeT cobupaTtb, UCMoNb3oBaTb, NepeAaBaTb U packpbiBaTb MHOOPMAaLMIO, HE ABNSHOLLYHOCA
nepcoHanbHon, Ana nobbix uenen. Huke npuBegeHsl npuMepbl MHGOPMaUnn, He
SABNAOLWENCA NepcoHanbHON, KOTopyto cobrpaeT KomnaHus, 1 Kak OHa MOXET eé
NCMonb3oBaThb:

KomnaHus moxeT cobmpaTb nepcoHanbHble AaHHbIE, Takue Kak: CBEAEHMS O POAE 3aHSATUN,
A13blKe, MOYTOBOM WHAEKCE, YHMKANbHOM MOEHTU(MNKATOPE YCTPOMCTBA, MECTOMONMOXEHNN U
BPEMEHHOW 30HE, B KOTOPOW MCMOMb3YeTCs TOT UMM MHOW NPOAYKT, 4SS TOro YTobbl nyyile

NMOHUMAaTb NOBEAEHME NOTPedbUTeNen 1 yny4atb CBOW NPOAYKTbI, YCITYrM U KOMMYHUKaLIMW.

KoMmnaHusa moxeT cobunpaTb NepcoHanbHble AaHHble/MHopMaLuo 0 TOM, YEM MHTepecyeTcA
nonb3oBaTesnb Ha Beb-canTe KoMmnaHum npu ncnonb3oBaHuUm apyrmx npoaykToB 1 CEPBUCOB.
Takne nepcoHarnbHble AaHHble/MHdOpMaLma cobupaeTcsa U UCNOoNb3yeTcs ANs TOro, YToobI
nomoyb KomnaHum npegoctaBnaTb bonee nonesHyo MHpopmMauuo CBOMM KIMeHTam 1 angd
MOHUMAaHUSA TOro, Kakne aNeMeHTbl canTa, NPOAYKTOB U ycnyr Hanbonee nHTepecHsbl. [Ans
uenen Hactoswen MNonutnkn KoHdmaeHUnanbHOCTU COBOKYMNHbIE JaHHble pacCcMaTpuBalOTCA
Kak OaHHble/MHdopMaLma, He ABNSAOLMECS NEePCOHANbHbIMM.

Ecnun coBmelLaeTca nHdopmauns, He ABNSAIOLLYIOCA NepCOHarbHOW, C NepcoHarbHON
NH(popMaLMen, Takasd COBOKyNHas MHGopmMauusa byaeT paccMaTpmBaTbCAa Kak nepcoHanbHas
NHpOpMaLMs, NOoKa Takas MHopMaunsa ByaeT ABMATLCS COBMELLEHHON.

4. [Nlepepaya nepcoHanbHbIX aHHbIX

[MepcoHanbHble gaHHble [Nonb3oBaTenen He nepeaarTcs KakuM-nnMbdo TpeTbuM nmuam, 3a
NCKIOYEHNEM CITyYaeB, NPSIMO NMpesyCcMOTPEHHbIX HacToawmmmu Npasunamu.



O6pa60TKa nepcoHasribHbIX OaHHbIX [Monb3oBaTtens OoCcyllecTBIIdEeTCA 6es orpaHn4eHund cpoka,
no6bIM 3aKOHHBLIM crocobom, B TOM Ynche B I/IH(bOpMaLI,I/IOHHbIX cnctemMmax nepcoHaribHbIX
JaHHbIX C UCMNOJIb3OBaHEeM CpeaCTB aBTOMaTun3auunn nim 6e3 ncnonb3oBaHUS TakNx cpencTs.

Monb3oBaTenb cornawaeTtcs ¢ Tem, Yto OnepaTtop Brnpaee nepenasaTb NepcoHarbHble
AaHHble TPETbUM NNLAaM, B YaCTHOCTU, KypbepPCKUM criyxkbam, opraHmsaumamMm no4ToBOM
CBS13K, onepartopam 3NeKTPOCBA3N U T.4., UCKNIYMTENBHO ANS Lenen, ykasaHHbIX B pa3gene
«Cbop nepcoHanbHbIX AaHHbIX» HacToswen MonUTMkN KoHdUAEHUMaNbHOCTN.

[Mpu ykasaHuu nosib3oBaTens Unu nNpu Hanuyum corrfiacus norb3oBaTesis BO3MOXHa nepegada
nepcoHarnbHbIX AaHHbIX [lonb3oBaTens TpeTbUM Nuuam-KoHTpareHTam OnepaTtopa ¢ yCrnoBuem
NPUHATUS TaKUMU KOHTpareHTamm obasaTenbCcTB No obecrneyeHnto KoHPUAEeHUNANbHOCTH
NoJsTly4eHHOW MHpOpMaLUK, B HaCTHOCTU, MPU UCNONb30BAHUU MPUITOXKEHUMN.

MpunoxeHus, ncnons3yemole Nonb3oBaTtensamu Ha Cante, pasmMeLLarnTca 1 NoaaepPXnBaroTCcA
TpeTbMu Nuuamm (paspaboTymkamm), KOTopble AeUCTBYIOT He3aBmucumo oT Onepartopa n He
BbICTYNatOT OT MMEeHM unu no nopy4vyeHunto Onepatopa. lNonb3oBatenu 0b6s3aHbl
CaMOCTOSATENbHO 03HAKOMUTLCA C NpaBuUiaMmn okasaHus yCrnyr U NOANTUKOM 3alUnThbI
NepCoOHanbHbIX AAHHbIX TaKMX TPETbUX NKL (pa3paboTumkoB) 4O HAYarna UCnob3oBaHNA
COOTBETCTBYHLLNX NMPUNOXEHUN.

lMepcoHanbHble AaHHble [Nonb3oBaTensa MoryT ObiTb NepegaHbl No 3anpocam yrnorHOMOYEHHbIX
opraHoB rocygapcTtBeHHon Briactu PP TONbko MO OCHOBAHUAM U B NOPSIAKE, YCTAHOBMNEHHbIM
3akoHogaTtenbcTtBoM P®. OnepaTop ocylecTBnseT 6rokMpoBaHmMe nepcoHarnbHbIX AaHHbIX,
OTHOCSILLMXCS K COOTBETCTBYOLWEMY [lonb3oBaTento, ¢ MOMeHTa obpalleHnsa unm sanpoca
Monb3oBartens unn ero 3aKOHHOro NpeacraBuTens NMBo yNnoONHOMOYEHHOro opraHa no 3aumTte
npaB CybbLEKTOB NepcoHarbHbIX AaHHbIX HA Nepuon NPOBEPKK, B CrlyYae BbISIBIIEHUS
HEe4OCTOBEPHbIX NEepPCOHanNbHbIX AaHHbIX UK HENPABOMEPHbLIX AENCTBUMN.

PackpbiTue nHpopmaumm TpeTbUM nuuam

B HekoTopbIX criydasax KoMmnaHust MOXeT NpeaocTaBnsaTh ONpeaeneHHy NepCcoHanbHyo
MHOpMaLMIO N AaHHbIE CTpaTErMYeckum napTHepam, KoTopble paboTatoT ¢ KomnaHuen ons
npenocTaBneHnsl NPOAYKTOB U YCRyr, UM TEM U3 HUX, KOTopble NomoratoT KomnaHum
peanu3oBbiBaTb NPOAYKThI U ycryru notpedbutensam. KomnaHus npeqoctaBnsieT TpeTbUM
nMuaM MMHMManbHbI 06BEM NepCOoHarbHbIX AaHHbIX, HEOOXOAMMbIA TONBKO AN OKa3aHWs
Tpebyemown ycrnyri unm npoBeaeHns HeoOXoANMOW TpaH3aKLUN.

MNepcoHanbHaga nHdopmauma bygeT npenoctaBnaTbCcs KomnaHmen TonbKo B Liensax
obecneyeHnsa noTpebuTenen npogykTamm 1 ycrnyramum, a Takke ans ynyudlleHus aTnx
NPOAYKTOB M YCNYr, CBA3AHHbLIX C HAMM KOMMYHUKauuin. Takas nHpopmauus He byaeT
NpenocTaBnATbLCA TPETbUM NULAM AN UX MapKETUHIOBbIX LieNen.



[ns ncnonb3oBaHWA NepCcoHarnbHbIX AaHHbIX 4na Nodon nHon uenn Komnaxus 3anpawinsaeT y
Monb3oBartens Cornacme Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX.

MocTaBwmkm ycnyr

KomnaHus npegocTtaBnseT nepcoHanbHble AaHHble/MHdopMaLmio KomnaHnsam, okasbiBatloLwmm
Takue ycnyru, kak: obpaboTtka nHdopmauumn, npegocTaBreHne KpeanToB, UCNONHEHNE 3aKa3oB
noTpeduTenemn, AoCTaBKa, UHble BUAbI 0OCNYXMBaHUSA NOTpebuTeneln, onpeaeneHme nHTepeca
Monb3oBaTens K NpoayKTaM U ycryram, NpoBefeHne ONpoCcoB, HarnpaBreHHbIX Ha U3yYeHne
noTpeduTenen unn yaoBneTBOPEHNS Ka4eCTBOM cepBuca. Takme KomnaHum obsasytoTcs
3awmaTtb MHpopmauuio Monb3oBaTenst HE3aBUCUMO OT CTPaHbl CBOErO PACMNONOXKEHUS.

MHble nuua

KomnaHum moxeT ObITb HE0OX0AUMO — B COOTBETCTBUM C 3aKOHOM, CyAeOHbIM NOpsiAKOM, B
cyaebHoM pa3bupaTenbcTBe U/MnmM Ha OCHOBaHUK NyBNUYHBIX 3aNpOCOB UMK 3anpocoB OT
rocy4apCTBEHHbIX OPraHoOB Ha TEPPUTOPUN NN BHE TEPPUTOPUMN CTPaHbl NpebbiBaHNS
Monb3oBaTens — pacKpbiTb NEPCOHarnbHble AaHHble. KoMnaHust MOXeT pacKpbiBaTb
nepcoHanbHble AaHHble/nHdopMaumio o MNonb3oBaTtene, ecriv oNnpeaenuT, YTo Takoe
packpbITe HeobXo4MMO MIM YMECTHO B LIENSIX HaLMoHanbHon 6e3onacHocTuy, noaaepxaHus
npaBonopsiaka Uin NHbIX 0OLLIECTBEHHO BaXHbIX Cry4asix.

KoMnaHus Takke MOXET packpbiBaTb NepcoHarnbHble AaHHble/MHdopmauntio o Nonb3oBaTene,
€CInu onpeaenuT, YTO packpbiTue HeobxoanmMo And NpUBeAEHUS B UCMOSTHEHNE MONOXKEHU 1
ycnosuin KomnaHum nmbo ansa uenemn 3awmtbl 4esTenbHOCTU 1 NOfb30BaTeNEN.
[lononHnTEenNbHO B Criydae peopraHmsaunn, CIMaHns unu npogaxmn KomnaHus moxet nepegatb
nodylo nnu Bco cobupaemyo NepcoHanbHy MHOPMaLMI0 COOTBETCTBYHOLLEMY TPETbEMY

nmuy.

5. YHUYTOXEHME nepcoHarnbHbIX
OAHHbIX

nepCOHaJ'Ibele AaHHbl€ NoJib3oBaTeES1A YHUYTOXAOTCA Npu.

e CaMOCTOSITeJIbHOM yzajieHuu [losib30BaTesieM JaHHBIX CO CBOEH NepCOHA/IbHOM CTpaHULbI (eC/Iv Takue
CTPaHULbI IPeAYCMOTPEHbI PYHKIIMOHATBHOCTBIO CAlTa) C MCMOJIb30BaHHEM PYHKIIMOHATBbHON
BO3MO>XHOCTH «Y/IQJIUTh aKKAyHT», AOCTYIHOH [lo/1b30BaTe 10 MPU MOMOLIH HACTPOEK MPOPuJIs;

e yaanenuu OnepaTopoM MHPOpMaLuy, pa3MelaeMon [losib30BaTesieM, a TaKXKe ePCOHATbHOMU
ctpaHullbl [losib30BaTeIs1 B C/Iy4YasiX, yCTAHOBJEHHBIX IOTOBOPOM KYILIU npoaaxu (odepTa);

e IIPHU OT3bIBE CY6'beKTOM INepCOHaJ/IbHbIX JAHHbIX COI'JIaCHUA HA o6pa60TKy INepCOHa/JIbHbIX JdHHbIX.



NaoeHTudMKaumoHHble hannbl (cookies) n nHble TexHonorun

Beb-canT, MHTEpaKTMBHbIE YCIYIN U NPUMOXKEHNS, COOBLLEHNS NTEKTPOHHOM NOYThI U Ntobble
NHble KOMMYHUKaLUMnM oT nuua KoMmnaHuu MoryT Ucrnosnb3oBaTb MAEHTUUKALNOHHBbIE ddannbl
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beacons). Takme TexHonorm nomoratoT KomnaHmm nyyilie noHMMaTb noBegeHune
nonb3oBarteneun, coobLatoT, Kakne pasgenbsl canTta Oblnm noceLeHbl Nosib3oBaTensiMu,
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Llenbto KomnaHum B Takmx cnyyasx ssnderca obecneyeHme 6onee ygobHOro n nepcoHarnbHoro
B3aumopgenctemda ¢ KomnaHnen. Hanpumep, 3Haa umsa lNonb3osatensa, KomnaHus moxeTt
MCMNONb30BaTb €ro B CBOMX KOMMYHUKaUUSX. 3Has, YTO KTO-NMBO, NCMNOMNb3ys KOMMbOTEP UK
yCcTpouncTBO lNonb3oBartens, npnobpen onpeaenéxHHbIA NPOAYKT UM BOCMNONb30Barcs
onpegeneHHon ycnyron, KomnaHus moxeTt obecneymBaTtb 6onee nonHoOe COOTBETCTBUE
NHTepecam lNonb3oBaTens peknamMmHbiX COOBLLEHNA N COOBLLEHNI SNTIEKTPOHHOM NoYThl. B
KOHEYHOM UTOre BCe 3TN 3HaHMUSA NoMoratoT npegocTaBnaTh [Nonb3oBarensam obenyxmBaHme
BbICLLEro KayecTsa.

Monb3oBaTtenb MOXET OTKMOYNTL cCOOokies B HAaCTpoMKax MCNonb3yeMoro um Bedb-6paysepa mnm
MOBunbHOro ycTporncTea. [pu aToM cnegyeT y4ecTb, YTO HEKOTOpPble OYHKUMK BeEB-canTa
MOryT CTaTb HEOCTYMNHbLIMW NOCIe OTKIMIOYEHUSA cookies.

Kak n B cny4dae 6onblunHcTBa Beb-cantoB, KomnaHma cobupaeT HEKOTOPYO MHpopmaunio
aBTOMATMYECKN N XpaHUT €€ B pannax cTaTUCTuku. Takas nHpopmauus BkrovaeT B cebs
agpec HTepHeT-npoTokona (IP-agpec), Tmn n a3blk 6pay3epa, UHPOpMaLMo O NOCTaBLLMKE
WHTepHeT-ycnyr, CTpaHunubl OTCbINIKK U BbiIXo4a, cBeaeHust 06 onepaunoHHOM cucTeme,
OTMETKY AaTbl U BDEMEHN, a TaKKe CBeAEeHUs 0 noceweHnsax. KomnaHna ncnosnb3yeT Takyto
NHpOpMaLMIO ONA MOHUMAaHUA U aHanusa TeHAEHUNN, adMUHUCTPUPOBAHNA CanTa, U3yYyeHus
noBefeHNA nosib3oBartenen Ha cante n cbopa gemorpaduyeckon nHpopmaumum 06 OCHOBHOM
KOHTUHreHTe nosib3oBartenen B LerioMm. KomnaHma MoXeT MCnosib30BaTh Takyk MHOpMaumio B
CBOWNX MapPKETUHIOBbIX LIENSIX.

B HekoTOpbIX COOBLLEHNAX 3NEKTPOHHOM NOYThl KOMNaHUa MOXeT NUCMonb30BaThb
MHTEpPaKTMBHbIE CCbISIKM Ha MHpopMaLmio, pasMmeLLeHHyo Ha cante KomnaHun. Korga
nosib3oBaTeNM NPOXOAAT MO TaKMM CChIfikaM, Npexae YeMm OHM NnonagaroT Ha CTpaHuuy
Ha3Ha4eHus Ha Beb-cante KomnaHum, nx 3anpocbl NPOXOAAT OTAENbHY perncTpaumio.
KoMnaHus MoXeT oTcnexmBaTb Takne «NpoXoAHble» AaHHble, NS TOro YTobbl NoMoYb cebe
onpenennTb UHTEPEC K OTAENbHLIM TEMaM U N3MepuUTb 3PPEKTUBHOCTb KOMMYHUKaLUUIA C
notpebutensmn. Ecnu MNonb3oBaTenb npegnodntaeT, YTobbl 06paLleHns He OTCNEXMBaNuUChb
noao6HbIM obpasom, MNonb3oBaTtenb HE AOMKEH NPOXOAUTL MO TEKCTOBbLIM UMW rpadonyeCcKnm
CCblfIKaM B COOOLLEHNAX 3MEKTPOHHOM NOYTHI.



lMnkcenbHble Apnbiki NO3BONAT KoMnaHum HanpaensaTb COOOLLEHNSA 3NEKTPOHHON NOYTLI B
dopmarte, yuTaeMom notpedbutenamm, n coobuiatoT, 61N NN Takme CoodLLIEHMS NPOYUTAHbI.
KoMnaHus MoXeT ncrnonb3oBaTb Takyto MHGPOPMaLUNIO 4SSt OrpaHNYeHust KonndecTea
HanpaBnaeMbiX NOTPebuTenam CooOLLEHNN UK NPEKPALLEHNSA UX HanpaBrneHus.

6. 3almTa nepcoHanbHbIX AaHHbIX

KomnaHunsa npeanpuHMMmaeT Mepbl NPeaocTOPOXHOCTM — BKIOYasi NpaBoBbIe,
OpraHn3auMoHHbIEe, aAMUHUCTPATUBHbLIE, TEXHMUYECKNE N dm3ndeckne — ansa obecnedeHus
3alnTbl NepcoHanbHbIX AaHHbIX [Nonb3oBaTens B COOTBETCTBMM €O CcT. 19 ®egepanbHoOro
3akoHa o1 27.07.2006 N 152-03 «O nepcoHarnbHbIX AaHHbIX» B Lensax obecrnevyeHns 3alunThbl
nepcoHanbHbIX AaHHbIX [Tonb3oBaTtensd oT HENPaABOMEPHOro UMK CrydYarnHOro 4oCTyna K HUM,
YHUYTOXEHUSA, UBMEHEHUS, BITOKMPOBaHMUS, KONMMPOBaHUS, PacnpOCTPaHEHUS, a Takke OT MHbIX
HernpaBOMEPHbIX 4ENUCTBUN TPETbUX JTNLL.

Korga lNonb3oBartesib UCNosb3yeT HEKOTOPbIE NPOAYKTLI, YCyru Unu npunoxeHus KomnaHumm
U pasMeLLiaeT 3anmcu Ha popymax, B HaTax uim coumarnbHbIX CEeTAX, NpeaocTaBlisieMble
nepcoHarbHble AaHHble BUAHbI APYrMM Nonb3oBaTensmM v MoryT ObiTb NPoYnTaHbl, CObpaHbl
NIX NCMoNb30BaHbl MMU. [lonb3oBaTernb HECET OTBETCTBEHHOCTL 3a NepCoHaribHble AaHHbIE,
KOTOpble npegnoynTaeTe NnpeaocTaBnATb, B TAKUX Crlydasx caMocToaTernbHO. Hanpumep, ecnu
lMonb3oBaTenb ykasbiBaeT CBOE NMS U agpec INEKTPOHHON NOYTLI B 3anMcu Ha popyme, Takas
NHopMaLms senaeTca NyonuyHon. NoxanyncTa, cobniogante Mepbl NPegoCTOPOXHOCTY NpU
NCMOMNb30BaHUM TaKnX PYHKLNNA.

LlenocTHOCTb M coxpaHeHue NepcoHarnbHON NHdopmMaLum

B3aumopgencteysa ¢ KomnaHunen, lNonb3oBatenb MOXET JIENKO NoaaepXnBaTb CBOU
nepcoHarnbHble AaHHbIE N MHOPMaLMIO B akTyarbHOM cocTosiHun. Komnanus 6yaeT XpaHuTb
nepcoHanbHble AaHHble [Monb3oBaTensa n MHPOPMaLUMIO B Te4EHNE CpoKa, Heobxoanmoro ans
BbIMOSTHEHUA LEeNen, onmcbiBaemblx B HacToswen lNonutnke KoHdmaeHunansHOCTH, 3a
NCKMIOYEHMEM CrnyYvaeB, koraa 6onee AnNUTENbHbIA NEPUOL XPaHEHUS OaHHbIX 1 MHGOPMaL MK
Heobxoanm B COOTBETCTBUM C 3aKOHOAATENBbCTBOM NMOO paspeLUéH num.

CTOpOHHME canTbl 1 ycnyrn Beb-canTbl, NPpOAYKTbI, MPUIIOXKEHUS 1 ycnyrn KomnaHum moryT
cogepXaTb CCbIfTIKM Ha BED-CanTbl, NPOAYKTbLI U YCNyrn TpeTbux nuu. MNpoaykTsl 1 ycnyrm
KoMnaHuu mMoryT Takke Ucrnonb3oBaTb Unv nNpegnaratb NPpoAyKTbl UK YCYrn TPETbUX NNLL.
[MepcoHarnbHble AaHHbIe N MHGOPMaLmS, cobnpaemas TpeTbMMU NNLAMKU, KOTOPble MOTYT
BKITOYATb TakMe CBeOEeHUS, KaK JaHHble MeCTOMOSOXEeHNS UM KOHTaKTHast MHGopMauus,
perynupyeTca npaBunamm cobnogeHmst KoHpnaeHUnanbHOCTU Takux TpeTbnx nuy. KomnaHmns



npu3biBaeT [Monb3oBaTens n3y4aTb npasuna cobnogeHns KOH(*)WJ,GHLI,I/IaJ'IbHOCTM TaKnx
TPETbUX INALL.

OnepaTtop He HeceT OTBETCTBEHHOCTU 3a OENCTBUSA TPETbUX L, MOSTYYUBLUMX B pe3ynbTaTe
ncnonb3oBaHna VIHTepHeTa unun Ycenyr Canta goctyn K nHcopmaumm o Nonb3oBaTene u 3a
nocneacTBuUs UCMOMNb30BaHUSA AaHHbIX 1 MHdOpPMaLMK, KOTopble, B cuny npupoabl Canta,
AOCTYMHbI Nto6oMy nonb3oBaTento cetu HTepHeT.

Cob6nroaeHue KoHnaeHumanbHocTu MNMonb3oBartens Ha ypoBHe KomnaHun

[nsa Toro 4Tobbl Y6eanTbecd, YTO NepcoHanbHble AaHHble [Nonb3oBaTens HaxoaaTcs B
6e3onacHocTn, KomnaHua ooBoauT HOpMbI cCOBntoaeHnst KOHpNaEHUMANbHOCTU K
BesonacHocTn 0o paboTHMKoB KomMnaHuu n cTporo cneaum 3a UCnofIHEHNEM Mep cobnogeHus
KOHGoMaeHumManbHoCTn BHYTpU KomnaHuu.

Bonpocbl 0oTHOCUTENBbHO KOHUAEHUNarIbHOCTH

Ecnn y lMNonb3oBaTens BO3HUKHYT BOMPOCHI B OTHOLWeEHUN Nonutmnkn KoHduaeHunansHOCTH
KomnaHum nnu obpaboTtkmn gaHHbix KomnaHunen, Nonb3oBaTenb MOXET cBs3aTbcs ¢ KomnaHnen
MO KOHTaKkTam ans obpaTHoOn CBA3MN.

/. ObpalleHunst nofib3oBaTeENEN

K HacToswen MNonntruke KoHMOEHUMANbHOCTU N OTHOLEHNAM Mexay [Nonb3oBaTenem u
OnepaTtopoMm NpuMeHsIeTCcs AeUCTBYOLLEE 3aKoHoA4aTeENLCTBO PO.

Monb3oBaTenu BnpaBe Hanpaensatb OnepaTopy CBOM 3anpocChl, B TOM YUCIIE 3anpochl
OTHOCUTENBbHO UCMOSb30BaHUS UX NEPCOHarbHbIX JaHHbIX, HANpaBieHUsl OT3blBa cornacus Ha
00paboTKy NepcoHanbHbIX AaHHbLIX B MMCbMEHHON dhopMe Mo agpecy, ykazaHHOMY pasferne
Obuwme NoNoXeHUs1 HaCTOSILLErO NMOMNOXEHUS, Unn B hopme 3NEKTPOHHOIO AOKYMEHTA,
NoANMCaHHOIo KBanMduuMpoBaHHOW 3M1EKTPOHHOM NOANUCLID B COOTBETCTBUM C
3akoHogaTenbcTBOM P®, 1 oTApaBNeHHOro No KOHTakTam anst obpaTHOM CBA3MN.

3anpoc, Hanpaensiembin NMonb3oBaTtenem, 4OMMKEH COOTBETCTBOBaTb TpeOOBaHUAM,
ycTaHoBMeHHbIM [NpaBunamu nogayn obpailieHun B Cnyx0y cepeuca n nogaepkk1, a UMEHHo
copepxaTb:

e HOMEpP OCHOBHOI'O JOKYMEHTA4, YAOCTOBEPAKIIEro IMYHOCTD IIOJIb30BaTEJ/IA UJIN €ro NpeaCcTaBUTEJIdAd;

e (CBeIEHHA O AaTe Bblla9U YKA3aHHOI'O IOKYMEHTA U BblJlaBIIEM €I'0 OPIraHe,



e CBeJleHUs, OTBEPXK/IAI0IHEe YIACTHE 110J1b30BaTe s B OTHOLIEHUSAX ¢ OnepaTopoM (B 4aCTHOCTH,
HOPSAAKOBBIM HOMeD id moJib30BaTe st UM KOPOTKOe (M0J0MEHHOE) UMSI, 3aMeHsoIIee OPSAKOBbIH
HoMep id (ecsi1 Takoe npeAycMOTpPeHO GQYHKIMOHAJIbLHOCTbIO Beb-caiTa));

e moanuck [losb30BaTessl UK €T0 MPECTABUTEIS;

e aJipec 3JIEKTPOHHOM IOYTHI;

e KOHTAKTHBIN TesiepOH.

OnepaTtop 0653yeTcsa paccMOTPeTb U HanNpaBuUTb OTBET Ha NOCTYMNMBLUMIA 3anpoc
Monb3oBatens B TeveHne 30 gHEN C MOMEHTa NOCTynneHus obpalleHus.

Apyroe

Bo Bcem ocTarnbHOM, YTO HE OTpaXeHo Hanpsmyto B [onntuke KoHdunaeHumansHOCTH,
KomnaHunsa o6a3yeTca pyKoBOACTBOBATLCA HOpMamu 1 nonoxeHmamm GegepanbHOro 3akoHa oT
27.07.2006 N 152-93 «O nepcoHarnbHbIX AaHHbIX».

lNocetutene canta KomnaHun, npegocTaBnsaloLWnmM CBOU NepcoHarbHble JaHHbIe U
NHopmMaumno, TEM CaMbiM COrfiallaeTcsa ¢ NONOXEHUSAMU aHHOW [ToNNTUNKK
KoHpunaeHumanbHocCTH.

KomnaHusa octaBnsieT 3a cobon npaBo BHOCUTb Ntobble nameHeHus B [onutuky B nroboe Bpems
MO CBOEMY YCMOTPEHUIO C LIESbIO AaNbHENLLEr0 COBEPLLEHCTBOBAHNSA CUCTEMbI 3aLLMTbI OT
HecaHKLMOHMPOBaHHOro A0CTyna Kk cooblaemMbiM [Nonb3oBaTensimm nepcoHanbHbIM AaHHbIM
6e3 cornacus lNone3osartens. Korga KomnaHus BHOCUT CyLLeCTBEHHbIE 3MEHEHUs B [1oNnTuKy
KoHomaeHUnansHOCTU, Ha canTe pasMeLlaeTcs COOTBETCTBYOLLEE YBEAOMIIEHNE BMECTE C
obHoBnéHHon Bepcuen Monutmukm KoHduraeHumansHOCTHU.

[encteue HacToswen MNonnUTNKM He pacnpoCTpaHSAeTCa Ha OENCTBUS N MHTEPHET-PECYpPCOoB
TpPEeTbUX N,

[1] Ha canTe e-tninvest.com ncnonb3ytotcsa Kyku (cookies). Kykn — aT1o HebonbLimne dannbl
AaHHbIX, KOTOPbIE COXPaHAKTCA Ha KOMMbIOTEPE UMK ycTporcTaee Nonb3oBartens npu
noceLleHnn sBeb-canTa.

C nx nomoLubto Beb6-6paysep 3anoMmHaeT nHopmMauuio, Kotopasi No3BONSIET YNPOCTUTb
paboTy ¢ canTtom u caenatb ero 6onee yaobHbIM Ans Kaxagoro nonb3oBartens. VIHgopmaums o
TOM, Kak 1 korga lNonb3oBaTenb nocewaet cant KomnaHmm, nomoraeT yryylunTb ero.
CosgaHue darnna Kykn BO3MOXXHO TOSTbKO B TOM Crlyyae, eCin 9TO pa3peLLeHo B HACTponKax
Beb6-6pay3sepa.

B nto6om Bpaysepe hannbl Kykn OOCTYMHbI TOMBbKO A4S TOro Beb-canTa, KOTopbl IBNSeTCA UX
cosgatenem. [pyrue Beb-cantbl He ByoyT UMeTb JOCTyna K 3TUM channam.



Ha cante ncnonb3ytotca kykn Angekc. Metpukun n Google Analytics, koTopble onpegensioT
CECCUI0 MOCETUTENS, MOEHTUMUUMPYIOT YHUKANBHOIO NOCETUTENS, OTCNEXNBAOT MCTOYHUK
Tpaduka n Hasurauuto. Takke UCNONb3YyTCH KYKU ANsS noaaepXaHus ceaHca CBs3n C
nonb3oBaTenemM n/unu 3anycka crneumanbHON aHMMaunm Npy NePBOM NOCELLEHNN CanTa.

,D,OMeH KoMmnaHum Takke MOXeT BKNo4vaTbh B cebsi aNeMeHThl, KOTOpbl€ YCTaHaBIMMBAKOT KYKN OT
TPETbUX JTNLL.

Bbi6op ncnonb3oBaHus ¢pannoB Kyku

[Monb3oBaTtenb MOXET HAacTpouUTb Bpaysep Ans nonyyvyeHns Bcex hannoB Kyku, Ans otkasa oT
BCex hannoB KyKn Unuv ans Bblgaym yBegoMmreHus npu codgaHnmn doamna Kykn. Hactpomkm
Ka)kgoro u3 6paysepoB pasnuyaroTcs, No3ToMy obpaTtmuTech K MeHI0 «lomMoLub» nnm
«HacTpownkun» csoero 6paysepa, 4Tobbl y3HaTb O cnocobax N3MeHeHUs1 HacTpoek 0bpaboTkn
drannoB KyKu.
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